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lwpuk izkS|ksfxdh ,oa bZ iz'kklu 

xks;y la/;k 

jktuhfr foKku foHkkx] Jh vVy fcgkjh oktis;h 'kkldh; dyk ,oa okf.kT; egkfo|ky;] bUnkSj] Hkkjr 

 

dsUnz ljdkj ds lqpuk izkS|ksfxdh eU=ky; us lqpuk izkS|kfxdh 

vf/kfu;e] 2000 dh 18 vDVqcj] 2000 ls ns'k esa ykxw dj fn;kA 

vf/kfu;e esa dqy feykdj 13 v/;k;] 93 /kkjk,a vkSj lkFk esa pkj 

vuqlqfp;ka gSA bl izdkj dk vf/kfu;e ykxq djus okyk Hkkjr dk 

fo'o dk 12oka rFkk ,f'k;k es nqljk ns'k cu x;k gSA blds ykxq 

gksus ds lkFk gh Hkkjr esa bysDVªWkfud O;kikj ,oa okf.kT; dks dkuquh 

vk/kkj fey x;k gSA vc bZ&O;kikj ds fy, bZ& le>kSrs gks ldrs 

gS vkSj bl dke es bLrseky *bZ* nLrkostks dks U;k;ky;ks esa iLrqr 

fd;k tk ldrk gS ] o 'krsZ ;s gLrk{kj izekf.kr fMthVy gLrk{kj 

esa ;qDr gksa vkSj muls NsM+NkM+ u dhs xbZ gksA  

 

vf/kfu;e ds rhljs v/;k; esa bysDVªkfuDl xousZl  ds fy, cuk, 

x, fu;eks dk mYYks[k gSA bldh /kkjk 4 ds vUrxZr bysDVWªkfud 

nLrkostksa dks dkuquh ekU;rk nh xbZ gS vkSj /kkjk 5 ds vUrxZr 

fMthVy gLrk{kj Hkh dkuquh :i ls ekU; gksxsA bysDVªWkfud fjdkMZ 

vkSj fMthVy gLrk{kj ekU; gksus ls ljdkj vkSj mldh ,tsfUl;ksa 

es bysDVªWkfuDl nLrkost Lohdkj fd;s tk,axs vFkkZr~ vc izlk'ku 

es fofHkUUk QkekZs vkSj vkSipkfjdrkvksa dks dEI;qVj bUVjusV ds 

ek/;e ls fuiVk ldsaxsA fofHkUUk vkns'k Hkh vc bysDVªkfud ek/;e 

}kjk izlkfjr ,oa Lohdkj fd;s tk ldsaxsA     

 

lwpuk çkS|ksfxdh dk ç'kklu ij çHkko (Impact of Information 

Technology on Public Administration) 

lwpuk çkS|ksfxdh dk ;g foLQksV ç'kklu ds {ks= esa vk'p;Ztud 

cnyko ykus tk jgk gSA ijEijkxr ç'kklu dk LFkku ^xousZUl^ 

(Governance) ysus dks tk jgk gS vkSj vkt ge ^bZ&xousZUl^^ (E-

Governance) dh ppkZ djus yxs gSaA ç'kklu dks bl n'kkCnh esa 

;k rks ̂ bZ&xousZUl^ dk :i xzg.k dj ysuk gS vU;Fkk çHkkoh ç'kklu 

,d ladYiuk ek= cudj jg tk,xkA ^bZ&xousZUl^ ds vUrxZr 

ljdkj }kjk çnÙk lHkh lsok,a vkSj ykHk ^v‚u ykbu^ (On line) 

miyC/k djk,a tk,axsA 

 

lwpuk çkS|ksfxdh us dEI;wVj] bUVjusV rFkk bZ&esy tSls ek/;eksa 

ls ukxfjd vkSj ç'kklu dks ,d&nwljs ds vkeus&lkeus [kM+k dj 

fn;k gSA ç'kklu u dsoy Rofjr] dq'ky gksxk vfirq ikjn'khZ Hkh 

curk tk jgk gSA ukxfjd dks mlds dkedkt lEcU/kh lwpuk,a 

,oa çfØ;kvksa dh tkudkjh v‚u ykbu feyus yxh gSA blls mlds 

le; esa cpr gksrh gS rFkk O;; Hkh de gksrk gSA jsy vkj{k.k dh 

vkbZ- Vh- O;oLFkk bldk vf}rh; mnkgj.k gSA ns'kHkj ds lkr 

gtkj LVs'kuksa esa ls dgha ls Hkh fdlh Hkh txg ds vkj{k.k dh 

tkudkjh rRdky ikuk vkSj vkj{k.k djk ikuk blds QyLo:i gh 

lEHko gks ik;k gSA vkt ,slh O;oLFkk ykxw gks tkus dh mEehn gS 

tc ?kj cSBs gh ;k ge vius chek] fctyh] ikuh] xg̀dj tSlh 

vnk;fx;ka ns'k ds fdlh Hkh Hkkx ls vkSj fdlh Hkh le; dj 

ldsaxsA ljdkjh n¶rj [kqyus dh jkg ns[kus rFkk ykbu esa yxus 

dh leL;k de gks x;hA ljdkjh dk;kZy; esa tek djk, x, vius 

vkosnuksa ds ckjs esa uohure fLFkfr D;k gS] bldh lwpuk bUVjusV 

ls gkfly dh tk ldrh gSA 'kh?kz gh bUde VSDl fjVuZ Hkh bUVjusV 

ls nkf[ky fd, tk ldsaxs ;k muds çkslsflax dh D;k fLFkfr gS] 

blds ckjs esa Hkh bUVjusV ls irk py ldsxkA 

 

lsok dh xq.koÙkk (Quality of Services) 

lwpuk o lapkj çkS|ksfxdh ukxfjdksa dks vf/kd mÙkjnkf;Ro] 

vuqfØ;k'khyrk vkSj laosnu'khyrk ls lsok forj.k esa ljdkj dh 

lgk;rk djrh gSA lsokvksa dh xq.koÙkk lq/kjrh gS tSls fd vc yksx 

lsok,¡ n{krkiwoZd vkSj rRdky çkIr dj ldrs gSaA cM+h ek=k esa 

fØ;kdykiksa vkSj lwpuk dks bysDVªkfud :i ls lapkfyr fd;k tk 

ldrk gS vkSj baVjusV vkSj osclkbV ds ek/;e ls og̀n~ {ks= esa 

forfjr fd;k tk ldrk gS] blfy, xq.kkRed lsok,¡ de ls de 

le; esa] de ls de ykxr ij] de ls de dfBukbZ ls vkSj vf/kd 

lqfo/kk esa laHko gksrh gSaA 

 

f'kdk;rksa dk v‚uykbu fuokj.k lqfuf'pr djds ljdkjh 

vf/kdkfj;ksa dh tokcnsgh lqfuf'pr dh tkrh gSA os yksxksa dks 

çHkkfor djus okys eqíksa ds çfr laosnu'khy gks x, gSaA ohfM;ks 

dkaÝsaflax ds rjhds ls fujarj tk¡p us dsUæh; fujarj tk¡p] fjiksfVaZx 

vkSj vkeus&lkeus lapkj dks ljy cuk;k gS] tks ljdkjh 

vf/kdkfj;ksa }kjk çHkkoh lsok forj.k vk'oLr djrk gSA 

 

inkuqØe dk mUewyu (Elimination of Hierarchy) 

lwpuk o lapkj çkS|ksfxdh us laxBu esa inkuqØfed çfØ;kvksa }kjk 

mRiUu dk;Zfof/k foyEcu dks de fd;k gSA baVjusV vkSj ySu 

(LAN) ç.kkyh }kjk ,d gh le; esa laxBu esa fofHkUu Lrjksa ij 

lwpuk vkSj vk¡dM+ksa dks Hkstuk laHko gks x;k gSA dEI;wVjhdj.k vkSj 

lapkj ds rjhdksa us n{krk vkSj fu.kZ; djus esa lHkh Lrjksa dh 

lgHkkfxrk c<kbZ gSA 

 

çHkkodkjh lsok forj.k (Effective Service Delivery) 

lwpuk o lapkj çkS|ksfxdh yksxksa dks çHkkoh <ax ls lsok forj.k esa 

egÙoiw.kZ Hkwfedk fuHkkrh gSA lwpuk o lapkj çkS|ksfxdh lqfuf'pr 

djrh gS % 

 

ikjnf'kZrk (Transparency) osc ij lwpuk ds çpkj vkSj çdk'ku 

}kjk lwpuk vklkuh ls miyC/k gksrh gS vkSj blh ls ;g ç'kklu 

ç.kkyh dks lkoZtfud :i ls tokcnsg cukrk gSA osc ls lwpuk 

dk fuckZ/k çokg gksrk gS] blls fdlh HksnHkko ds fcuk vklkuh ls 

lwpuk çkIr gks ldrh gSA 

 

vkfFkZd fodkl (Econorhic Development) 

lwpuk o lapkj çkS|ksfxdh dk foLrkj fØ;kdyki dh ykxr de 

djrk gS ftlls lsok,¡ lLrh gksrh gSaA mnkgj.k ds fy,] xzkeh.k 

{ks=ksa esa cktkjksa] mRiknksa] —f"k] LokLF;] f'k{kk] ekSle vkfn ds ckjs 

esa lwpuk ds vHkko ds dkj.k eqf'dysa mBkuh iM+rh gS vkSj ;fn ;s 

lHkh lwpuk,¡ v‚uykbu miyC/k gks tk, rks csgrj vkSj vf/kd 

tkudkjh fey ldrh gSa vkSj blls bu {ks=ksa esa le`f) vk ldrh 

gSA 

 

lkekftd fodkl (Social Development) 

lwpuk dh miyC/krk ukxfjdksa dks l'kä djrh gSA lqfoK ukxfjd 

oxZ csc }kjk lkekftd fodkl esa Hkkx ys ldrs gSa vkSj viuh 

leL;kvksa ij vkokt mBk ldrs gSa] ftUgsa dk;ZØe ifj;kstuk ds 

fuekZ.k] dk;kZUo;u] fujarj tk¡p vkSj lsok forj.k esa LFkku fn;k 

tk ldrk gSA  
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f'kdk;r fuokj.k dh fØ;kfof/k (Grievance Redressal 

Mechanism) 

fofHkUu dk;ksaZ ds ;kstukc) fØ;kfof/k esa f'kdk;r fuokj.k dk Hkh 

çko/kku djuk vko';d gSA baVjusV ij vU;ksU;fØ;k IysVQkeZ bl 

çfØ;k esa rsth yk ldrh gSA ch-,e-lh- çtk QkmaMs'ku dk la;qä 

ç;kl v‚uykbu f'kdk;r çca/ku ç.kkyh (Online Complaint 

Management System; OCMS) uxjikfydk lsokvksa esa ukxfjdksa 

dh f'kdk;r gy djus ds fy, laHkor% fo'o dk igyk 

ukxfjd&ljdkjh Hkkxhnkjh ç;kl gSA vçSy 2003 esa vkjaHk dh xbZ 

v‚uykbu f'kdk;r çca/ku ç.kkyh eqEcbZ esa uxjikfydk dh lsok,¡ 

mi;ksx djus okys ukxfjdksa dh vksj ls f'kdk;rsa çkIr dj jgh gSA 

bl ç.kkyh esa n{krk vkSj çHkkfodrk ykus ds lk/ku ds :i esa 

lwpuk çkS|ksfxdh dk ç;ksx fd;k tk jgk gSA dksbZ Hkh ukxfj%A 

fofHkUu çdkj dh uxjikfydk lsokvksa ds ckjs esa viuh f'kdk;rsa 

v‚uykbu ntZ dj ldrk gS vkSj uxjikfydk bl f'kdk;r dks 

fuxe }kjk Loh—r ukxfjd pkVZj esa fu/kkZfjr le; esa nwj djsxhA 

 

dsUæh; lrdZrk vk;ksx (Central Vigilance Commission) us Hkh 

Hkz"V vf/kdkfj;ksa ds fo#) f'kdk;rsa ntZ djus ds fy, ukxfjdksa 

ds fy, ,sls IysVQkeZ dh O;oLFkk dh gSA orZeku esa] ;g Lohdkj 

fd;k tk ldrk gS fd vf/kdkf/kd lkoZtfud lsok ,tsafl;k¡ vc 

,slh lqfo/kk,¡ çnku dj jgh gSa ;k nsus dh lksp jgh gSaA * 

 

lkbcj dkuwu (Cyber Laws) 

ljdkj ds fy, ,sls mi;qä dkuwu cukus vko';d gSa] fo'ks"kdj 

mUgsa tks baVjusV ij fØ;kdyki djus ds fy, t:jh gSaA ØsfMV 

dkMZ ;k Hkqxrku dh vU; fof/k;ksa ds ç;ksx ds ckjs esa lqj{kk fpark,¡ 

mi;ksäkvksa dks ,slh lqfo/kkvksa ds ç;ksx ls jksdrh gSaA mnkgjA ds 

fy,] egkuxj VsyhQksu uxj fyfeVsM] fnYyh] us v‚uykbu 

VsyhQksu fcyksa dk Hkqxrku djus dh lqfo/kk nh gS] ijarq ,d çfr'kr 

O;fä rd bl O;oLFkk dk ç;ksx ugh dj jgs gSaA blfy, ç.kkyh 

esa fo'okl mRiUu djus ds fy, lqj{kk lqfuf'pr djuk vko';d 

gSA 

 

lq'kklu ds dk;ZØe dh lwph 

orZeku esa ge dsoy 'kklu (Governance) ds ckjs esa gh fopkj 

ugha djrs vfirq lq'kklu (Good Governance) dh vko';drk 

loZ= eglwl djrs gSaA ç'kklu dk vfLrRo ek= lq'kklu dk i;kZ; 

ugha gks ldrk rFkkfi lHkh ç'kklu ds fy, lq'kklu dh LFkkiuk 

dk y{; fooknkLin ugha gSA lq'kklu dh LFkkiuk ds fy, 

fuEukafdr fcUnqvksa ij tksj fn;k tkrk gS % 

• çHkkoh vkSj dq'ky ç'kklu; 

• ukxfjdksa ds thou Lrj esa lq/kkj 

• laLFkkvksa dh oS/krk vkSj iSB cuk, j[kuk 

• ç'kklu dks tokcns;] ukxfjd fgrS"kh vkSj fe=or~ cukuk 

• mÙkjnk;h ç'kklu dh LFkkiuk 

• fopkj ,oa vfHkO;fä dh LorU=rk dk laj{k.k 

• ferO;;h <ax ls 'kklu dk;ksaZ dk lapkyu 

• ljdkjh foHkkxksa dks ifj.kkeksUeq[kh cukuk 

• turk dks çnÙk lsokvksa esa xq.kkRed lq/kkj 

• dkfeZdksa dh mRiknu {kerk c<+kuk 

• Hkz"Vkpkj dk mUewyu 

• lÙkk ds ç;ksx esa LosPNkpkfjrk dks nj fdukj djuk 

• ukxfjd&ç'kklu fj'rksa dks e/kqj cukuk 

• ç'kklfud çfØ;kvksa dh tfVyrk dks nwj djus vkSj ukSdj'kkgh 

dks de djus ds fy, lwpuk çkS|ksfxdh (IT) vk/kkfjr 

midj.kksa dk mi;ksx  

 

lq'kklu dk vFkZ ^^fodkl dk;ksaZ dk dq'kyrkiwoZd çcU/k^ (Sound 

Development Management) cryk;k x;kA bl ifjçs{; esa pkjksa 

fcUnqvksa ij tksj fn;k x;kA  

1- lkoZtfud {ks= dk çcU/k (Public sector management)  

2- tokcns;rk (Accountability) 

3- fodkl ds fy, oS/k <kapk (Legal framwork for development) 

rFkk  

4- lwpuk vkSj ikjnf'kZrk (Information and transparency) 

 

vks-bZ-lh-Mh- ns'kksa ds uhfr nLrkost (Policy Directives of the 

OCED Countries) esaA ^lq'kklu^ (Good Governance) ds çeq[k 

?kVd fcUnq cryk, x, gSa % 

 

1- oS/k ljdkj;  

2- ljdkj ds jktuhfrd vkSj ukSdj'kkgh vaxksa dh tokcns;rk  

3- uhfr fuekZ.k ,oa lsok çnku djus esa ljdkj dh {kerk  

4- ekuo vf/kdkj vkSj fof/k ds 'kklu dk lEekuA 

 

lwpuk çkS|ksfxdh ls lapkfyr ç'kklu bZ&ç'kklu gSA 

 

bZ&ç'kklu v‚uykbu ç'kklu gS^ (The objective will be to offer 

all government related services and utilities on line)A bZ&ç'kklu 

ds oLrqr% nks :i gSaA ,d :i gS ljdkj vkSj foHkkxksa ds vius 

vkUrfjd dkedkt lEcU/khA nwljk ljdkj ;k foHkkx ds vke 

turk ls lh/ks lEidZ lEcU/khA nksuksa gh :i egRoiw.kZ gSaA igys 

Lo:i ls ljdkj ds vius QSlys ysus dk dke ljy] rst vkSj 

Hkz"Vkpkj foghu gks ldrk gSA vke turk mlls dsoy vçR;{k 

:i ls gh ykHkkfUor gks ldrh gSA nwljs Lo:i esa vke turk dks 

mlds dkedkt lEcU/kh lwpuk,a ,oa çfØ;k,a v‚uykbu feyus 

yxrh gSaA mlds le; esa cpr gksrh gS rFkk O;; Hkh de gksrk gS] 

blfy, tqtqrk mlls vçR;{k :i ls ykHkkfUor gksrh gSA jsy 

fjtosZ'ku dh bZ&O;oLFkk bldk vuqie mnkgj.k gSA 

 

bZ&ç'kklu dh fo'ks"krk,a (Features of E-Governance) 

;gka ge ikjEifjd ç'kklu dh bZ&ç'kklu ls rqyuk çLrqr dj jgs 

gSa ftlls tgka ,d vksj nksuksa dk vUrj Li"V gks tk,xk ogha nwljh 

vksj bZ&ç'kklu dh fo'ks"krk,a Hkh Li"V gks ldsaxhA  

 

ikjEifjd ç'kklu 

1- Hkkjh&Hkjde VwVh&QVh dkxth Qkbyksa ij vk/kkfjr 

2- inlksiku vk/kkfjr vf/kdkj lÙkk 

3- lwpukvksa dks xksiuh; j[kdj viuh 'kfä dk çn'kZu 

4- O;; mUeq[kh 

5- O;fä mUeq[kh 

6- fujh{k.k mUeq[kh 

7- foyEc gksuk LokHkkfod 

8- nsjh ls tokc nsuk 

9- ekuo }kjk vkadM+s rS;kj djuk 

10- lkekU; nksgjko okys dk;ksaZ dks vf/kd le; nsuk 

11- ;FkkfLFkfroknh 
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bZ&ç'kklu 

1- dEI;wVj vk/kkfjr Qkby 

2- leryh; laxBu&inlksiku ds de&ls&de Lrj 

3- lwpukvksa dks ckaVdj] lgHkkfxrk dks çksRlkfgr dj l'kä gksuk 

4- miyfC/k mUeq[kh 

5- laxBu mUeq[kh 

6- y{; mUeq[kh 

7- 'kh?kzxkeh&Rofjr 

8- rRdky tokcns;rk 

9- bysDVª‚fud MkVk bUVjpsUt (EDI) 

10- l`tukRed dk;ksaZ ds fy, vf/kd le; 

11- fujUrj lq/kkj ij tksj 

  

bZ&ç'kklu ds ykHk (Advantages of E-Governance) 

bZ&ç'kklu ls fuEukafdr ykHk gSa % 

• bZ&ç'kklu ljdkj vkSj yksxksa ds chp lgt laokn dk çrhd 

gSA bUVjusV] bZ&esy] vkfn ds ek/;e ls ljdkj vius ukxfjdksa 

ls lh/kk laokn LFkkfir djus esa l{ke gksxhA  

• bZ&ç'kklu ls iqjkuh nqf"Ø;kRed çfØ;k ls ljdkj dks 

NqVdkjk feysxk vkSj dke djus ds rjhdksa esa vuojr lq/kkj 

gksxkA  

• nwjnjkt ds xkaoksa dks 'kgjksa esa fLFkr ljdkjh n¶rjksa ls tksM+dj 

nwjh dks vFkZghu fd;k tk ldsxkA  

• blls vke yksxksa dk iSlk vkSj le; cpsxkA  

• ç'kklu ikjn'khZ gksxk] yksxksa ds lwpuk ds vf/kdkj dks veyh 

tkek igukuk vklku gks tk,xkA  

• ç'kklu esa 'kh?kz fu.kZ; fy, tk ldsaxs] pqLr vkSj lgh vkadM+s 

,oa lwpuk,a lnSo miyC/k jgsxhA  

• bZ&ç'kklu ls ukSdj'kkgh dk cks> de gksxk] deZpkfj;ksa ,oa 

ykxr esa dVkSrh lEHko gksxhA  

• dEI;wVjksa ds ek/;e ls leUo; vklku ,oa mÙke gks ldsxkA 

• Hkz"Vkpkj esa deh vk,xh vkSj ljdkjh jktLo olwyh i;kZIr 

<ax ls gks ldsxhA  

bZ&ç'kklu % pqukSfr;ka (E-Governance : Challenges) 

vkykspdksa dk dguk gS fd l‚¶Vos;j fu;kZr rFkk fons'kksa esa Hkkjrh; 

l‚¶Vos;j is'ksojksa ds lQy gksus ls Hkkjr dh xkSjo'kkyh Nfo cu 

tkuk ,d ckr gS] ysfdu ns'k esa bZ&ç'kklu dks dk;ns ls ^vku 

ykbu^ pykuk cgqr lkyksa rd liuk gh cuk jgus okyk gSA 

ns'k esa vHkh bUVjusV dusD'ku gS gh fdrus\ vesfjdk esa tgka gj 

nks ?kj esa ls ,d bUVjusV ls tqM+k gS ogka Hkkjr esa ,d vjc dh 

vkcknh esa ls egt 15 yk[k yksxksa ds ikl usV lqfo/kk gSA ftl 

ns'k esa xkaoksa dks tksM+us okyh lM+dsa ugha] tgka ihus dks LoPN ikuh 

ugha] tgka VsyhQksu dh xkaoksa esa igqap ugha rFkk tgka 34-51 çfr'kr 

turk esa lk{kjrk ugha] ogka bUVjusV] osclkbV] lkbcj <kcs vkSj 

bysDVª‚fud ç'kklu dh ckr djuk 'kxwQsckth gSA 

 

xr nks rhu lky esa lwpuk çkS|ksfxdh ds gYys esa Ms<+&nks ntZu 

ljdkjh osclkbVsa rS;kj djkbZ xbZa ysfdu bUgsa ^viMsV^ djus dk 

dke ^ljdkjh j¶rkj^ ls gh gks jgk gSA dEI;wVj ds tfj, leLr 

lwpuk v‚u ykbu gksa] ;kuh gj okafNr Vscy] dk;kZy; vkSj 'kgj 

esa lqyHk jgs rFkk lEiUu gks pqds uohure dke ds ifjçs{; esa ;g 

viMsV gksrh jgs] rc gh mls bZ&ç'kklu dh çfØ;k dgsaxsA 

 

nwjlapkj lalk/kuksa ds rsth ls fodkl ds lkFk&lkFk ns'k esa bUVjusV 

ds rsth ls vkxs c<+us dh lEHkkouk gS ysfdu blds lkFk gh bl 

vR;k/kqfud çkS|ksfxdh ds nq#i;ksx ds dkj.k lk;cj vijk/kksa ds 

c<+us dh lEHkkouk ls bUdkj ugha fd;k tk ldrkA lkbcjLisl us 

lkbcj vijk/k] lqj{kk futrk vkSj oS;fäd ukxfjd dh fgQktr 

dks nko ij yxk fn;k gSA l‚¶Vos;j pksjh] gSfdax] bZ&djsalh 

/kks[kk/kM+h] ckSf)d lEink vkSj isVsUV vf/kdkjksa dk mYya?ku rFkk 

ekuo efLr"d dh ,slh gh vU; cqjkb;ksa ls fuiVus dh ubZ pqukSfr;ka 

iSnk gqbZ gSA lkbcj vijk/kksa dh xfr vkSj HkkSxksfyd lhekvksa ds ijs 

gksus ds dkj.k bUgsa jksdus ds fy, rduhdh vkSj ç'kklfud dneksa 

dks rsth ls mBkuk gksxkA bZ&ç'kklu dks c<+kok nsus ds fy, iqfyl 

vkSj tkap ,tsfUl;ksa dks çf'kf{kr djds bl ;ksX; cuk;k tk, fd 

os lk;cj Økbe dh tkap dj ldsaA  
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